StayON Application - User Guide
1. Introduction
Welcome to Active Guard, the application that ensures your system remains active and prevents inactivity. This guide will walk you through the installation, setup, and usage of the application.
2. Installation Instructions
To install Active Guard:
1. Download the Application:
- After subscribing, click on the download link.
2. Run the Installer:
- Once the file is downloaded, double-click to start the installation process.
- Follow the on-screen instructions to complete the installation.
3. How to Use Active Guard
After installation, the app will run from your system tray and provide options to configure when and how it keeps the machine active.
1. Start the Application:
- Open Active Guard from the system tray (bottom-right corner) or start menu.
- Input Email used in the subscription.
2. Configure Start and End Time:
- Set the Start Time and End Time during which you want Active Guard to work. This ensures the app runs only during your selected hours.
3. Adjust Refresh Rate:
- Set the Refresh Rate to determine how frequently the app will send a signal to keep the machine active.
- A lower refresh rate means the app will check more often (e.g., 1 minute is ideal). This ensures constant prevention of inactivity.
4. Select Days to Run the Application:
- Choose the specific days of the week you want Active Guard to be active. You can select multiple days, or just one if necessary.
5. Run on Windows Startup:
- Check the Run on Windows Startup box if you want the app to start automatically when your system boots up. This ensures that Active Guard is always running when your computer is on.
6. Run Application:
- Check the Run Application box to enable the app to start its logic and keep the system active. If unchecked, the app will not prevent inactivity.
7. Message on Startup:
- If enabled, a message will appear when the application starts, notifying you that the service is running. This is useful to confirm that Active Guard is functioning correctly.
4. Troubleshooting
If you experience any issues with the app, try the following:
1. Reinstall the Application:
- Uninstall and reinstall the application if it’s not functioning correctly.
2. Check Your Settings:
- Ensure the correct times, days, and settings are configured for the app to work as expected.
5. Contact Support
For any additional help, contact us at gabyiawad@gmail.com.
6. Handling Windows Defender SmartScreen or Other Protection Warnings
If you encounter a warning from Windows Defender SmartScreen or another security feature preventing the installation of Active Guard, follow these steps:
1. Click on 'More Info':
- When the warning appears, click the More Info button. This will expand the window and provide an option to bypass the warning.
2. Click on 'Run Anyway':
- After clicking More Info, you will see a button labeled Run Anyway. Click this button to proceed with the installation.
3. Disable SmartScreen (Optional):
- If you continue to face issues, you can temporarily disable Windows SmartScreen during the installation:
- Go to Windows Settings > Update & Security > Windows Security > App & Browser Control.
- Under 'Check apps and files', set it to 'Off' temporarily.
- Once the installation is complete, we recommend turning SmartScreen back on for continued protection.
